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Important

Thank you for purchasing "Rain". 
Before using this product, please be sure to read this 

manual and the Safety Precautions (P.34 to 38) thoroughly.
Furthermore, please be sure to fol low the instructions 

adhered with the "    " mark on each page.
This manual also serves as a warranty card. 

Be sure to store in a safe place after reading.  
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Main uni t  lower body (1)

Water Supply 

Bowl Plate (1)

Water Supply Bowl (1 )

Humidi fy ing F i l ter  (1 )

Humidifying Filter holder (1)

,Ua`TL�7YLэ S [LY � �� �

Si lver  ion cart r idge (1)

AC adapter (1 )

Main uni t  

upper body (1)

Contro l  Ring (1)

Instruct ion manual  (1 )

Before Use

Package Contents
Number in ( ) indicates 

the quantity.

Warranty card (1)

*The parts shown in the box on the right 

  are preinstalled in the Water Supply Bowl 

 before shipping.



Removing from 
the Package

AC adapter

Control Ring

Main unit 
upper body

1

2

Water Supply 
Bowl Plate

Water Supply Bowl

Protective cushion
(Styrofoam)

Protective cushion
(Styrofoam)

Main unit 
lower body

5 Before Use

Instruction manual 
(Including warranty card)

Remove from the packaging as shown in the illustration above.
*We recommend storing the packaging such as the cushion material and box for future storage or transportation of the unit.

*Be sure to remove
  the protective cushion 
 from inside the unit
 before use.

*;OL�эS[LYZ�HUK�ZPS]LY�PVU�JHY[YPKNL
 HYL�э[[LK�[VNL[OLY�PU�[OL�MHJ[VY`
 before shipping.



Names of Parts

Air vents Adapter plug connector

24h Timer button

Speaker

Front Rear

Display

Control Ring

Water supply inlet

Air outlet

Switch

Power button

6Before Use



Assembly

7 Before Use

1 3

Fit the 6 claws 
in place.

Humidifying 
Filter

Humidifying Filter 
HolderGuide

2

Fit onto the protrusion at the
center.

:L[�[OL�эS[LY�ZV�[OH[�[OL�N\PKL�
at the bottom of the Water 
Supply Bowl comes within 
[OL�PU[LYPVY�VM�[OL�эS[LY�

Set the Humidifying Fi lter
эYTS`�[V�[OL�/\TPKPM`PUN�-PS[LY
Holder.

Set the silver ion cartridge 
on the protrusion at the 
bo t t om o f  t h e  Wa te r  
Supply Bowl.
The silver ion cartridge will be
attached to the Water Supply 
Bowl with tape when you unpack 
the unit. Be sure to remove the
tape before using.

The Humidifying Filter is packaged 
in a p last ic  bag.  Be sure to
remove the plastic bag before
using.

Set the Humidifying Filter
at the center of the Water
Supply Bowl, aligning it
with the guide.

Align the claws of the
H u m i d i f y i n g  F i l t e r
Holder with the notches 
on the Water Supply
Bowl.
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○marks

5 6 74 Rotate the Humidifying
Filter Holder to lock it in
place.
Firmly lock the 6 claws in 
place. Improper assembly 
may cause malfunction.

Connect the adapter
plug.

Set the Water Supply
Bowl Plate.

Set the Water Supply
Bowl.

Do not connect the AC
adapter to a wall outlet until 
assembly is complete.

9V[H[L�эYTS`�\U[PS�[OL�○ marks
are aligned. 

Align the three protrusions 
and notches.

Set the Water Supply Bowl
ZV�[OH[�P[�PZ�юH[�Fully insert when connecting.



9 Set the main unit upper
body.

Set the main unit upper body and lower
body, aligning the contact points.

When the contact points are aligned, the
\WWLY�HUK�SV^LY�IVK`�^PSS�э[�[VNL[OLY
completely, with no gap.

8 :L[�[OL�,Ua`TL�7YLэS[LY�

Take care not to get your
зQJHUV�FDXJKW�

9 %HIRUH�8VH

Contact point

7SHJL�[OL�\WWLY�IVK`�JSVZL�[V�P[Z�эUHS
position and rotate from there.

Set the main unit upper body and lower
body, aligning the contact points.

When the contact points are aligned, the
\WWLY�HUK�SV^LY�IVK`�^PSS�э[�[VNL[OLY
completely, with no gap.

7SHJL�[OL�\WWLY�IVK`�JSVZL�[V�P[Z�эUHS
position and rotate from there.

Contact 
point

7\ZO�[OL�,Ua`TL�7YLэS[LY� PU
эYTS`�\U[PS�P[�JSPJRZ�

*Do not hold this area,
�HZ �`V\Y �эUNLYZ �TH`
 get caught.

+ROG�WKH�PDLQ�XQLW�XSSHU
ERG\�LQ�WKH�SRVLWLRQ�VKRZQ�



The Control Ring contains a magnet,
allowing it to be set simply by placing 
it on the main unit.

10 Set the Control Ring. 11 Insert the AC adapter into a wall 
outlet to complete preparation.

10Before Use

Connect the AC adapter by inserting 
all the way in.

*The AC adapter makes 
  a popping sound when 
  it is correctly connected.



Installation 30 cm 30 cm

Be sure to observe the following points when installing.

120 cm

11 Before Use

Do not use under a table or desk. 
This blocks the air outlet, preventing 
[OL �O\TPK PэLK�H P Y � M YVT� [ YH]L S PUN �
throughout the room.

+V�UV[�PUZ[HSS�VU�HU�\UZ[HISL�Z\YMHJL�
such as thick-piled carpet. Doing so 
causes the unit to topple and the water 
[V�ZWPSS��JH\ZPUN�LSLJ[YPJ�ZOVJR�VY�эYL�

0UZ[HSS�H[�H�Z\P[HISL�KPZ[HUJL�MYVT�^HSSZ�HUK�M\YUP[\YL�[V�HJOPL]L�
[OL�PU[LUKLK�WLYMVYTHUJL�VM�[OPZ�WYVK\J[��(SSV^�H[�SLHZ[�
120 JT�VM�ZWHJL�HIV]L�[OL�HPY�V\[SL[�^OLU�PUZ[HS S PUN�



Operating Section Control Ring

P.20

12How to Use

P.29

Most operations, such as adjusting the air volume, setting the 
humidity selecting and activating menu’s, are performed by rotating 
or clicking the Control Ring.
The power can also be turned on by clicking the Control Ring, and
can be turned off by long pressing the Control Ring.
*The switch is located in the “+-•--” display area at the front.

ClickClick

RotateRotate

24h Timer button
The 24-hour Timer can be activated/deactivated directly 
by long pressing this button.

*For information on the 24h Timer button.

Power button
Turns the power on and off.

*The child lock can be set or released by long pressing 
 and the power button for approximately two seconds.



Display
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OEL display
The OEL display shows detai led 
operating information so that it can 
be viewed at a glance.

Air volume/water volume 
indicator
During normal operation, this indicates 
the air volume.
;OL�э]L�HPY�]VS\TL�SL]LSZ�HYL�PUKPJH[LK�
in green.
This switches automatically to a water 
]VS\TL�PUKPJH[VY�^OLU�эSSPUN�^P[O�^H[LY�

1min

While the unit is 
being operated

When the unit is not 
being operated (dim)

Display dimming
The display will become bright only while the unit is 
being operated.
If the unit is not operated for more than 1 minute, the indicators 
on the main unit automatically switch to low brightness. They 
are only displayed brightly while the unit is being operated.



Standard screen
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Mode icon
The current Operating Mode
is indicated by icons.

24h Timer icon
Displayed when the 24h Timer 
is set.

Current humidity
The current humidity is displayed.
*This may differ slightly from the  
 actual humidity depending on 
 the conditions of the room where
 the unit is being used.

Humidity setting
The cur rent  humid i ty  set t ing is
displayed.

Child Lock icon
This is lit when the Child Lock function 
is activated by long pressing the 
Power Button for around two seconds.

Remaining water volume icon
The volume of water remaining in the
Water Supply Bowl is displayed.

When the air volume is
set to 0 (no air output)

During the Auto mode, when the room 
YLHJOLZ�H�Z\MэJPLU[�O\TPKP[`��[OL�HPY�]VS\TL�
will automatically turn to 0 and the air output 
will stop. The indicator will turn completely
white when the volume is 0.

The green LEDs indicates
the air volume levels

①

②

③

④

⑤

The image above shows the status
when an air volume of 4 is indicated.

Air volume indicator
This indicates the current air volume.
The volume is displayed from 0 (no
airoutput) to 5.
・The  vo l ume  o f  a i r  can  be  ad j us t ed  
  manua l l y  when  opera t ing  in  Manua l  
  Mode.
・ When operating in Auto mode, this unit
   adjusts the air volume automatically.



Operating Mode
and 24h Timer

Standard screen in
Auto mode

Standard screen in
Manual Mode

P.20
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①

②

③

④

⑤

Five leve ls can be set  
(40%, 45%, 50%, 55% or 60%).

;OL�э]L�]VS\TL�SL]LSZ�HYL
PUKPJH[LK�VU�H�TL[LY�

Air volume meter

Five levels can be set
(1, 2, 3, 4 or 5).

Air volume

Humidity setting
Auto mode (automatic operation)
(\[V�TVKL�PZ�HU�H\[VTH[PJ�VWLYH[PVU�TVKL�[OH[�THPU[HPUZ 
H�э_LK�O\TPKP[`�PU�[OL�YVVT�
(�O\TPKP[`�SL]LS�PZ�ZL[�THU\HSS`�HUK�[OL�\UP[�H\[VTH[PJHSS`�
HKQ\Z[Z�[OL�HPY�]VS\TL�[V�YLHJO�[OPZ�O\TPKP[`�
-P]L�O\TPKP[`�SL]LSZ�JHU�IL�ZL[���������������������VY�
�����HUK�[OL�ZL[[PUN�JHU�IL�JOHUNLK�ZPTWS`�I`�YV[H[PUN�
the Control Ring.
;OL�O\TPKP[`�PZ�ZL[�H[�����^OLU�\ZPUN�[OPZ�TVKL�MVY�[OL
эYZ[�[PTL�

Manual Mode (setting the air 
volume manually)
4HU\HS�4VKL�PZ�H�TVKL�PU�^OPJO�[OL�HPY�
]VS\TL�PZ�ZL[�THU\HSS`�
;OL�HPY�]VS\TL�JHU�IL�ZL[�HZ�KLZPYLK��
regardless�VM�[OL�O\TPKP[`�PU�[OL�YVVT�
-P]L�]VS\TL�SL]LSZ�JHU�IL�ZL[�������������
or 5) HUK�[OL�ZL[[PUN�JHU�IL�JOHUNLK�I`�
rotating the Control Ring.
;OL�HPY�]VS\TL�PZ�ZL[�H[���^OLU�\ZPUN�[OPZ�
TVKL�MVY�[OL�эYZ[�[PTL�

24h Timer (setting the unit to operate or stop each hour)
6WLYH[PVU�Z[H[\Z��VWLYH[PUN�VY�Z[VWWLK��JHU�IL�ZL[�MVY�LHJO�OV\Y�
;OL���O�;PTLY�PZ�HJ[P]L�PU�IV[O�(\[V�TVKL�HUK�4HU\HS�4VKL��TVKLZ�JHU�
IL�Z^P[JOLK�^OPSL�[OL�[PTLY�PZ�VWLYH[PUN�
/V\YS`�VWLYH[PVU�Z[H[\ZLZ��VWLYH[PUN�VY�Z[VWWLK��JHU�IL�ZL[�MVY����OV\YZ��
THRPUN�P[�WVZZPISL�[V�VWLYH[L�[OL�\UP[�HZ�KLZPYLK�I`�[PTLY�HSS�KH`��;OPZ�HSSV^Z�
JVU]LUPLU[�\ZL�HJJVYKPUN�[V�[OL�WH[[LYUZ�VM�`V\Y�KHPS`�SPML�



Filling with Water Pour water directly into the water supply hole using a kettle, etc.
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Water volume 1 Water volume 2 Water volume 3 Water volume 4 Water volume 5 Full

6WRS�зOOLQJ
with water

Be careful of the following points
ZKHQ�зOOLQJ�ZLWK�ZDWHU�

Take care to ensure that water does
not enter the surrounding air outlet.

The Water Supply Bowl is
IXOO�DW�DURXQG���� ϭ�

>OLU�`V\�ILNPU�эSSPUN�^P[O�^H[LY��[OL�^H[LY�]VS\TL�ZLUZVY�HJ[P]H[LZ�HUK�[OL�
water volume will be indicated on the display.

● 6WRS�зOOLQJ�ZLWK�ZDWHU�ZKHQ��)XOO��LV�GLVSOD\HG��2WKHUZLVH�
    ZDWHU�PD\�RYHUиRZ�IURP�WKH�:DWHU�6XSSO\�%RZO�DQG�ZHW�WKH�иRRU�
● 2SHUDWLRQ�VWRSV�ZKHQ�WKH�UHPDLQLQJ�ZDWHU�LV�ORZ�LQ�DQ\�2SHUDWLQJ 
   0RGH��)LOO�ZLWK�ZDWHU�DQG�UHVXPH�RSHUDWLRQ�
● 8VH�IUHVK��SODLQ�WDS�ZDWHU��8VLQJ�ROG�ZDWHU�PD\�UHVXOW�in bacteria 
    EUHHGLQJ�LQVLGH�WKH�XQLW�
● 'R�QRW�XVH�PLQHUDO�ZDWHU��DONDOLQH�LRQL]HG�ZDWHU��ZHOO�ZDWHU�
   RU�ZDWHU�SXULзHG�E\�D�ZDWHU�SXULзHU��7KLV�PD\�result in bacteria 
   EUHHGLQJ�LQVLGH�WKH�XQLW�
● 0DNH�VXUH�WKDW�WKH�$&�DGDSWHU�LV�FRQQHFWHG�WR�WKH�ZDOO�RXWOHW 
   ZKHQ�зOOLQJ�ZLWK�ZDWHU��WR�HQVXUH�WKDW�WKH�ZDWHU�YROXPH�LQ�
   WKH�:DWHU�6XSSO\�%RZO�LV�GHWHFWHG�
● Be careful not to spill water on the outside or around the
   XQLW�ZKHQ�зOOLQJ�ZLWK�ZDWHU��'RLQJ�VR�PD\�UHVXOW�LQ�ZDWHU�
   JHWWLQJ�LQWR�WKH�DLU�LQWDNH��FDXVLQJ�WKH�XQLW�WR�PDOIXQFWLRQ� How to Use



Operating the Unit

Turning the power on
Press the Power Button to
turn the power on.
*The power can also be turned
 on or off using the Control Ring.

Entering the menu screenSetting the volume/humidity
Rotate the Control Ring to set the volume or humidity.

     Set the air volume in Manual Mode　　　　　
     Set the humidity in Auto mode　　　　　　　 See next page

17 How to Use

P.12

P.15

Air volume/Humidity settings

Increase
RotateRotate Air volume/Humidity settings

Decrease

For detailed operations such as changing the modes, setting the 24h 

;PTLY�HUK�JVUэN\YPUN�ZL[[PUNZ��JSPJR�[OL�MYVU[�VM�[OL�*VU[YVS�9PUN�[V�
enter the menu selection screen.

PressPress



Menu selection screen

P.20

P.21

P.25

決定CommitCommit
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Auto

Manuell

-Timer

Einstellungen

Filter-
Reinigungssymb.

Selecting a menu
=HYPV\Z�M\UJ[PVUZ�MVY�[OPZ�\UP[�JHU�IL�ZLSLJ[LK�MYVT�э]L�TLU\Z!�(\[V��
4HU\HS����O�;PTLY��:L[[PUN�HUK�-PS[LY�*SLHUPUN�:PNU��7YLZZ�[OL�*VU[YVS�
9PUN�^OP SL�[OL�	6WLYH[PUN	�Z[H[\Z� PZ�KPZWSH`LK�[V�LU[LY�[OL�TLU\�
ZLSLJ[PVU�ZJYLLU��(�TLU\�JHU�[OLU�IL�ZLSLJ[LK�I`�YV[H[PUN�[OL�JSPJR
^OLLS�HUK�ZJYVSSPUN�[OYV\NO�[OL�ZJYLLU�
�3VUN�WYLZZ�[OL�*VU[YVS�9PUN�[V�YL[\YU�[V�[OL�Z[HUKHYK�ZJYLLU�MYVT�[OL�
�TLU\�ZLSLJ[PVU�ZJYLLU�

SelectSelect

�SVUN�WYLZZ�[V�YL[\YU�[V�Z[HUKHYK�ZJYLLU��SVUN�WYLZZ�[V�YL[\YU�[V�Z[HUKHYK�ZJYLLU�

Operate in Auto mode

Operate in Manual Mode

Open 24h Timer screen

Open Settings screen

Open screen for resetting
WKH�зOWHU�FOHDQLQJ�VLJQ



Set the time by following the steps below.
(The clock on this unit uses 24-hour time.)

Current Time 2 31

The clock needs to be reset if the plug is removed from the wall outlet
for one week.

P.21
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Akt. Uhrzeit Akt. Uhrzeit Einst. beendet

This unit equipped with  a clock
function.
The message on the left is displayed automatically 
[OL�эYZ[�[PTL�[OL���O�;PTLY�TVKL�PZ�ZLSLJ[LK�
�;OL�J\YYLU[�[PTL�JHU�HSZV�IL�ZL[�PU�:L[[PUNZ�

��O�;PTLY

:L[�[OL�OV\Y�\ZPUN�[OL�
*VU[YVS�9PUN�HUK�[OLU
JSPJR�[V�JVTTP[�P[�

:L[ � [OL�TPU\[L�\Z PUN�
[OL�*VU[YV S �9PUN�HUK�
[OLU�JSPJR�[V�JVTTP[�P[�

", P U Z [ � � I L L UKL [ "  i s  
displayed and the setting 
VM� [OL�J\YYLU[� [ PTL� PZ
JVTWSL[LK� 



To turn on

To turn off

Click "24h-Einst.". Set the timer. Click "OK".

START

START

STOP

Rotate to scroll

Rotate Click

Click "Ein". Click "Ja". The 24h Timer
is turned on.

Click "Aus". Click "Ja". The 24h Timer
is turned off.To set

How to Use 20

       Ein
 24h-Einst.
    Zurück

       Ein
 24h-Einst.
    Zurück

       Ein?

       Ja
 Abbrechen

24h-Timer
      Ein

      Aus
 24h-Einst.
    Zurück

       Aus?

       Ja
 Abbrechen

24h-Timer
      Aus

Aktuell

START

Festlegen
Abbrechen

Festlegen
AbbrechenSTOPP

START

START

START

Aktuell

24h Timer Settings
Select "24h Timer" from the menu
selection screen.

An hour ly schedule for start ing  
and stopping operation needs to 
be set before using the 24h Timer.

An hour ly schedule for start ing  
and stopping operation needs to 
be set before using the 24h Timer.

Setting the unit to operate or 
stop each hour
Rotate the Control Ring to scroll through 
the screen and click to set this unit to
operate or stop each hour.

"START" is displayed when set to 
operate.
The unit operates during these hours.

"STOP" is displayed when set to stop.
The un i t  s tops  operating during 
these hours.

START

Click to set the unit 
to operate or stop



Settings (Unit Settings)
=HYPV\Z�ZL[[ PUNZ�JHU�IL�JVUэN\YLK�HZ�KLZPYLK��Z\JO�HZ�THRPUN�[OL�PUKPJH[VYZ�
KPTTLY�VY� SV^LYPUN�[OL�]VS\TL�VM�VWLYH[PUN�ZV\UKZ�

21 How to Use

;OL�V\[W\[�PUKPJH[VYZ�юHZO�
PU�^OP[L�HUK�[OL�HPY�]VS\TL 
Z^P[JOLZ�[V���^OLU�[OL�
:L[[PUNZ�ZJYLLU�PZ�LU[LYLK�

Einst. zurücks.

9 L Z L [ Z � [ O L �
ZL[ [ PUNZ� [V� [OL�
MHJ[VY`�KLMH\S[�

   Firmware-
Informationen

0U MVYTH[ PVU�VU�
[OL�эYT^HYL�VM�
[OPZ�\UP[�JHU�IL�
ZL[�

Zurück

9L[\YUZ � [V � [OL �
WYL]PV\Z�ZJYLLU�

9DULRXV�VHWWLQJV�FDQ�EH�FRQзJXUHG
IRU�WKH�PDLQ�XQLW�DV�GHVLUHG�

Display-Hell.

;OL�IYPNO[ULZZ�VM�
[OL�PUKPJH[VYZ�HUK�
[OL�6,3�KPZWSH`�
JHU�IL�HKQ\Z[LK�

Lautstärke

;OL � ]V S \TL �V M �
VWLYH[PUN�ZV\UKZ 
JHU�IL�HKQ\Z[LK�

Akt. Uhrzeit

;OL�J\YYLU[�[PTL�
JHU�IL�ZL[�

9V[H[L�[V�	,PUZ[LSS\UNLU	�PU�
[OL�TLU\�ZLSLJ[PVU�ZJYLLU�
HUK�[OLU�JSPJR�[V�ZLSLJ[�P[�

9V[H[L�[V�	,PUZ[LSS\UNLU	�PU�
[OL�TLU\�ZLSLJ[PVU�ZJYLLU�
HUK�[OLU�JSPJR�[V�ZLSLJ[�P[�



Details on main unit settings

Display brightness

Operating Sound

Current Time

Reset Settings
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Adjust the brightness of the indicators and the OEL display if they are too bright or are too 
dim to see properly. The brightness can be selected from three levels: High, Medium and 
Low. The factory default is Medium.

The volume of operating sounds can be adjusted. The volume can be selected from three 
levels: High, Medium and Low. The factory default is Medium.

This unit is equipped with a clock function. The time needs to be set in order to use the 
24h Timer. If the current time is not correct, set it again in "Einstellungen" > "Geräteeinst." 
> "Akt. Uhrzeit".

9LZL[�HSS�ZL[[PUNZ�`V\�OH]L�JVUэN\YLK�MVY�	��O�;PTLY�,PUZ[LSS\UN	��	.LY«[LLPUZ[�	�HUK�
"Einstellen der Luftfeuchtigkeit im automatischen Modus" to the factory default.



Maintenance

Remove the Control
Ring.

Remove the main
unit upper body.

Place it on a towel,
L[J��ZV�[OH[�[OL�юVVY
does not get wet.

1
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Disassemble the main unit.

Filter

Filter Cleaning Sign
TOL�эS[LY�JSLHUPUN�ZPNU�PZ�KPZWSH`LK�HM[LY�HYV\UK 
[^V�^LLRZ�VM�\ZL��)L�Z\YL�[V�JSLHU�[OL�эS[LY�
when this is displayed. Continuing to use the 
\UP[�^P[OV\[�JSLHUPUN�P[�TH`�JH\ZL�ZJHSL�[V�MVYT 
and become too hard to remove, or cause mold 
VY�IHJ[LYPH�[V�IYLLK��*SLHU�[OL�эS[LY�YLN\SHYS`�[V 
WYL]LU[�VKVYZ�HUK�H�KLJYLHZL�PU�[OL�O\TPKPM`PUN
capacity.

Remove the AC adapter from 
WKH�ZDOO�RXWOHW�зUVW�

)L�Z\YL�[V�WSHJL�^P[O�[OL�KPZWSH` 
MHJPUN�\W^HYK��7SHJPUN�[OL�\UP[�
upside down may cause water to 
enter the display and damage 
the unit.

4 59LTV]L�[OL�/\TPKPM`PUN�-PS[LY
Holder.

1) 9V[H[L�[OL�эS[LY
    holder to unlock.

2)�3PM[�HUK�YLTV]L�P[�

9PUZL�[OL�/\TPKPM`PUN�-PS[LY�
under running water.

7DNH�FDUH�QRW�WR�GHIRUP�WKH�зOWHU�



9LTV]L�[OL�,Ua`TL�7YLэS[LY� Move it to the bathroom, 
L[J��MVY�^HZOPUN�

9LTV]L�K\Z[�^P[O
H�]HJ\\T�JSLHULY�

2 3
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9LTV]L�[OL�>H[LY�:\WWS`�)V^S��OVSKPUN�P[�PU�[OL�WVZP[PVU�ZOV^U�

NO

Continued on
UL_[�WHNL�

6 7>HZO�[OL�ZPS]LY�PVU�JHY[YPKNL� >HZO�[OL�>H[LY�:\WWS`�)V^S� 8 >PWL�H^H`�HU`�^H[LY�[OH[�YLTHPUZ�
PU�[OL�>H[LY�:\WWS`�)V^S�

7DNH�FDUH�QRW�WR�GHIRUP�WKH�зOWHU�

9LTV]L�[OL�,Ua`TL�7YLэS[LY�HUK�
JSLHU�P[�^P[O�H�]HJ\\T�JSLHULY�

/VSK�[OL�>H[LY�:\WWS`�)V^S�PU
[OL�WVZP[PVU�ZOV^U�HUK�SPM[�P[�V\[�

+V�UV[�^HZO�[OL�
,Ua`TL�7YLэS[LY�
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9

Contact
point

Assemble.  *See P.7-P.10 for assembly instructions.

Se t  t he  s i l v e r  i on  
cartridge, Humidifying 
Filter and Humidifying 
Filter Holder.

Set the Water 
Supply Bowl.

Set the Control
Ring.

Insert the AC adapter 
into a wall outlet.

Set the Enzyme 
7YLэS[LY�

Wipe away the water 
from the contact points 
before setting the main 
unit upper body.

10

Filter-
Reinigungssymb.

Wartung regel-
  mäßig durchf.

Symbol rücks.

   Ausführen
  Abbrechen

        Filter-
Reinigungssymb.
 zurückgesetzt

9LZL[�[OL�эS[LY�JSLHUPUN�ZPNU�

Select and click "Filter-Reinigungssymb." 
in the menu selection screen.

Click to proceed to
the next screen.

Click "Ausführen". This completes 
resetting.

Storage
How to store
If you will not use the unit for a long time, clean it according to the instructions in "Maintenance" 
and thoroughly dry the parts that have been washed. After this, store the unit in a place with
minimal dirt or dust. Avoid areas with high temperatures, high humidity or direct sunlight.



Cleaning the
Humidifying Filter
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Clean by soaking for

approx. 60 min

Rinse thoroughly with fresh water 2-3 times after soaking.
,I�EDNLQJ�VRGD�RU�FLWULF�DFLG�UHPDLQV�LQ�WKH�зOWHU��WKLV�PD\�FDXVH�DQ�
odor or damage the unit.

'R�QRW�VRDN�RU�ZDVK�WKH�(Q]\PH�3UHзOWHU�

Do not clean the Humidifying Filter with hot water.

Baking
soda

If the output air has an odor

Approx. 60 g of baking
VRGD�SHU�ϭ�RI�ZDWHU
Thoroughly dissolve the baking 
soda in the water.

To remove scale or calcium salt 

Approx. 6.5 g of citric 
DFLG�SHU�ϭ�RI�ZDWHU
Thoroughly dissolve the citric 
acid in the water.

citric
acid

Cleaning with citric acid or baking soda

It is recommended to clean the Humidifying Filter by soaking it approximately once every two weeks 
to one month.
Clean with baking soda if the output air has an odor, or clean with citric acid to remove scale (mainly 
slime) or calcium salt (white solid) on the Humidifying Filter.Dissolve baking soda or citric acid in cold 
VY�S\RL^HYT�^H[LY�KLLW�LUV\NO�[V�JV]LY�[OL�эS[LY�HUK�ZVHR�[OL�эS[LY�MVY�HYV\UK����TPU\[LZ��)HRPUN�
soda and citric acid can be purchased from drugstores, home centers, etc.

�+V�UV[�ZVHR�[OL�э S [LY� PU�[OL�>H[LY��
  :\WW S` �)V^ S � �:VHR � P [ � P U �HUV [OL Y �
  container, such as a bucket.



Replacing the Filter
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The standard replacement time of the filter is six months.
Replacement may be required sooner depending on how the unit is used or 
the usage environment.
・The life may be shorter depending on the hardness of your tap water.
・Depending on the usage conditions, replacement may be required, due to dirt 
  buildup or deformation, after several weeks or several months.
・A charge applies for new filters even during the warranty period, as they are a 
  consumable item.
・Please dispose of your old filter in accordance with your local area's waste 
  disposal system and regulations.
Main materials of the Enzyme Prefilter・・・・・・・Polypropylene, polyester, rayon, etc.
Main materials of the Humidifying Filter・・・・・・Polypropylene, polyester, polyolefin

Besuchen Sie zum Erwerb von Ersatzfiltern
die unten stehende Webseite.

040-897 25 35 15
■BALMUDA Europe Service Center
    (nur an Wochen- und Geschäftstagen, 9:00-16:30)

(* Anruf gebührenpflichtig)
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1

+RZ�WR�UHSODFH�WKH�(Q]\PH�3UHзOWHU
-VSSV^�[OL�Z[LWZ�ILSV^�[V�YLWSHJL�[OL�,Ua`TL�7YLэS[LY�^P[O�H�
UL^�VUL���эS[LY�YLWSHJLTLU[�ZVSK�ZLWHYH[LS`��

9LTV]L�[OL�JV]LY�I`�NYHZWPUN�[OL�WVZP[PVU
PUKPJH[LK�PU�[OL�WPJ[\YL�HUK�SPM[PUN� 2

1� 3PM[�VUL�ZPKL�

2��3PM[�[OL�VWWVZP[L�ZPKL
    to remove the cover.

�;OL�JV]LY�PZ�THKL�V\[�VM�[^V�WHY[Z�

Remove the covers one by one 
HZ�PU�[OL�WYVJLK\YL�ZOV^U�I`
[OL�WPJ[\YL�

Front side

Back side

6SK�эS[LY

5L^�эS[LY

4 9LWSHJL�[OL�VSK�эS[LY�^P[O�H�UL^�VUL�
>OLU�YLWSHJPUN�[OL�VSK�эS[LY��THRL�Z\YL�[V�ZL[�[OL
UL^�VUL�^P[O�P[Z�MYVU[�ZPKL�MHJPUN�\W^HYK��;HRL
JHYL�UV[�[V�JVUM\ZL�[OL�MYVU[�ZPKL�HUK�IHJR�ZPKL�

5

○ THYRZ

Attach the cover.
>OLU�H[[HJOPUN�[OL�JV]LY��THRL�Z\YL�[OH[�HSS�
[OL����WVZP[PVUZ�^P[O�H�◯�THYR�HYL�эYTS`�
PUZLY[LK��;OL`�^PSS�THRL�H�JSPJR�ZV\UK�^OLU�
JVYYLJ[S`�PUZLY[LK�

3 Remove the two covers 
[V�YLTV]L�[OL�эS[LY�

Front side



Error Detection Function
and Safety Functions

29 Error Detection Function and Safety Functions

MAX

Child Lock
This can be set or released by pressing and 
holding the Power Button for around two 
seconds to prevent  young ch i ldren f rom
operating this unit by mistake.
*No operations except releasing the Child Lock are possible 
 when the Child Lock is set. The Child Lock can be set even
 when the unit is on standby.

Main Unit Operation Error Detection
The unit stops operating if an abnormality is 
detected inside the unit, such as motor rotation 
or sensor.

2YHUзOOLQJ
;OL�\UP[�Z[VWZ�VWLYH[PUN�PM�P[�PZ�эSSLK�^P[O�
more than the maximum volume of water.
*Take out the Water Supply Bowl and remove water
 until the water is below the "full" line.
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Impact/vibration detection
The unit stops operating if it receives 
more than a prescr ibed level  of  
v ibrat ion due to causes such as
earthquakes or impact.

Tilt Alert
The unit cannot operate if it is tilting or toppled.

Water Supply Bowl Error
The unit cannot operate when the Water 
Supply Bowl is not set. 
*An error may also occur if the Water Supply Bowl 
 is not set correctly.
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Troubleshooting

Error Detection Function and Safety Functions

The unit cannot be operated or suddenly stops operating.
Operation of this unit may be automatically stopped by the error detection function or the safety function 
(see previous page).
It may not be possible to resume operation depending on the type of error. If you encounter an issue, 
PUZWLJ[�[OL�\UP[�эYZ[�HJJVYKPUN�[V�[OL�JOLJRSPZ[�ILSV^�

Operation may have been stopped by the impact and
vibration detection function.
　　　　      9LZ\TL�VWLYH[PVU�PU�JVUKP[ PVUZ�^P[O�UV�
                vibration or impact.Solution

+DV�WKH�XQLW�UHFHLYHG�VLJQLзFDQW�LPSDFW�
or vibration?

Operation is not possible if there is a gap, as the contact
points are not aligned.
　　　　      Rotate the main unit upper body and align
               the contact points.Solution

,V�WKHUH�D�JDS�EHWZHHQ�WKH�PDLQ�XQLW�XSSHU 
body and lower body?

;OL�\UP[�JHUUV[�VWLYH[L�PM�P[�PZ�[PS[PUN�VY�S`PUN�KV^U�
　　　　      0UZ[HSS�[OL�\UP[�VU�H�Z[HISL��юH[�Z\YMHJL�HUK
               resume operation.Solution

Is the unit ti lting?

6WLYH[PVU�Z[VWZ�PM�[OL�\UP[�PZ�V]LYэSSLK�^P[O�^H[LY�VY�PM�[OL
^H[LY�PZ�SV^�
　　　　      0M�[OL�\UP[�PZ�V]LYэSSLK�^P[O�^H[LY��[HRL�V\[
                [OL�>H[LY�:\WWS`�)V^S�HUK�YLTV]L�^H[LY
����������������\U[PS�[OL�^H[LY�SL]LS�PZ�ILSV^�[OL�	M\SS	�SPUL��
����������������0M�[OL�^H[LY�PZ�SV^��HKK�TVYL�^H[LY�

Solution

,V�WKH�XQLW�RYHUзOOHG�ZLWK�ZDWHU�RU� LV�WKH
water low?

Error codes
,YYVY�JVKLZ�HYL�KPZWSH`LK�^OLU�HU�LYYVY�PZ�KL[LJ[LK�
7YV]PKPUN�[OL�KPZWSH`LK�LYYVY�JVKL�^OLU�JVU[HJ[PUN
[OL�)(34<+(�,\YVWL�:LY]PJL�*LU[LY�TH`�THRL�P[
easier for representatives to assist you in solving
the problem.

If the cause cannot be determined from 
[OL�HIV]L�JOLJRSPZ[��JVU[HJ[�[OL�
BALMUDA Europe Service Center.
BALMUDA Europe Service Center
(nur an Wochen- und Geschäftstagen, 9:00-16:30)

040-897 25 35 15



“PUSH” button

BALMUDA Multi-plug Adapter

AttachRemove

AC adapter

2
1

2
1

AC adapter 32

Click!

Downward LeftRight

The BALMUDA Multi-plug adaptericatlug unit can be attached to point 4 different
directions so that the AC adapter can be inserted accordingly to the wall outlet.

Upward

Press the “PUSH” 
button.

Slide the plug unit 
out.

Fit the plug unit in 
place.

Slide the plug unit 
in until it clicks.





Explanation of indications

Warning

Explanation of symbols

Prohibited

Instruction

Be sure to observe these precautions.

CautionSafety Precautions

34For Safety

Display dimming
The display will become bright only while the unit is 
being operated.
If the unit is not operated for more than 1 minute, the indicators 
on the main unit automatically switch to low brightness. They 
are only displayed brightly while the unit is being operated.

Read  the  Sa fe t y  P recau t ions  tho rough l y  be fo re  us ing  th i s  p roduc t  to  ensu re  
correct use. The safety precautions in this manual are included to ensure safe and 
correct use of this product and to prevent danger or damage to the user or other parties.

Indicates an action that may result in minor injury or damage
to the user's home or property.

Indicates an action that may result in death or severe injury.

Indicates a prohibited action that must not be performed.

Indicates an instruction that must be followed.
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Warning

ϐ�Do not use for purposes other than those written on this instruction manual.
ϐ�Do not allow children or persons unable to understand the instructions on the manual operate
   the product.
ϐ�To avoid electrocution risks, do not soak the product, cord or plug in water or any other liquid.
ϐ�Do not disassemble except for maintenance purposes.
 Fire, electrocution or serious injury may result. For repairs, please consult your dealer or BALMUDA
   Europe Service Center (P.45).
ϐ�Insert the power plug completely.
ϐ�Do not use if there is damage to the cord or power plug, or the plug connection is loose.
ϐ�Unplug when not in use.
ϐ�'R�QRW�GDPDJH��PRGLI\��EHQG��SXOO��WZLVW��RU�EXQGOH�WKH�FRUG��'R�QRW�SODFH�KHDY\�WKLQJV�RQ�WRS��
   or pinch the cord.
ϐ�Keep the cord away from sharp edges of tables, counters and hot surfaces.
ϐ�Use general household power outlet for the AC adapter.
ϐ�To unplug, always hold the AC adapter to remove the plug, and do not pull the cord. Remove any
   dust from the plug on a regular basis.
ϐ�To avoid fire or electrocution risks, do not use together with a solid state fan speed control device.
ϐ�Do not insert wires, clips, etc. into the air vents or air outlet. Doing so may cause electric shock.
ϐ�Make sure the BALMUDA Multi Plug AC Adapter is firmly secured when in use.
ϐ�Always unplug the product before maintenance. Do not plug/unplug with a wet hand.
ϐ�If the unit falls or topples, do not continue to use. Remove the AC adapter from the wall outlet 
   and request inspection.
   Contact the BALMUDA Europe Service Center (P.45) to request inspection.



Warning

36For Safety

ϐ�If using in a room with dogs, cats and other indoor pets take care to ensure that they do not 
   damage the unit or power cord. Doing so results in fire or damages the product.
ϐ�This unit is for use in Germany, Austria and Switzerland only. Do not use in other countries.
ϐ�Do not use AC adapters other than that specified. Doing so may damage the product or cause fire.
ϐ�Do not use a power supply other than AC100-240 V. Doing so may damage the product or cause 
   fire.
ϐ�Be sure to take out the Water Supply Bowl before draining the water. Draining the water while the 

Water Supply Bowl is in the main unit may cause water to spill inside the unit, damaging the 
   product or causing electric shock.
ϐ�Be sure to remove the water from the Water Supply Bowl before moving the unit. Moving the unit 

with water still in the Water Supply Bowl may cause it to spill, damaging the product or causing 
   electric shock.
ϐ�Do not install on an unstable surface such as thick-piled carpet. Doing so causes the unit to
   topple and the water to spill, causing electric shock or fire.
ϐ�Do not use on or near household appliances such as a TV or heater. If the unit topples and spills
   water it may cause  fire or electric shock.
ϐ�Do not climb or sit on the product. Doing so may cause the unit to topple, causing injury.
ϐ�Take care to ensure that children do not play with the Control Ring, Water Supply Bowl Plate, etc.
   Doing so may cause unexpected injury.
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Cautions

ϐ�'R�QRW�XVH�WKH�SURGXFW�LQ�WKH�IROORZLQJ�SODFHV�VLQFH�LW�PD\�FDXVH�HOHFWURFXWLRQ�RU�ILUH�
 a. Near gas stoves or near open flames
 b. In/around flammable gases
 c. In/around water or rain
ϐ�'R�QRW�WUDQVSRUW�WKH�DVVHPEOHG�SURGXFW��3ODFH�WKH�SURGXFW�LQ�D�ER[�EHIRUH�WUDQVSRUWDWLRQ�
 Otherwise, the product or parts may get damaged.
ϐ�'R�QRW�XVH�VSUD\V�RU�OLTXLGV�RQ�WKH�SURGXFW�
 Inflammable sprays may cause fire or explosion. Other sprays may damage the plastic or paint.
ϐ�'R�QRW�OHW�FKLOGUHQ�XVH�E\�WKHPVHOYHV��.HHS�RXW�RI�UHDFK�RI�VPDOO�FKLOGUHQ�
 Children should use only under adult supervision.
ϐ�6WRUH�LQ�D�GU\�SODFH�RXW�RI�UHDFK�RI�FKLOGUHQ�
ϐ�7DNH�FDUH�QRW�WR�EORFN�WKH�DLU�YHQWV�RU�DLU�RXWOHW�ZLWK�FXUWDLQV��HWF��'RLQJ�VR�UHVXOWV�LQ 
PDOIXQFWLRQ�RU�GDPDJHV�WKH�SURGXFW�

ϐ�.HHS�ORQJ�KDLU�DQG�ORRVH�FORWKLQJ�DZD\�IURP�WKH�PRYLQJ�SDUWV�
ϐ�)RU�LQGRRU�XVH�RQO\�
ϐ�7KLV�DSSOLDQFH�FDQ�EH�XVHG�E\�FKLOGUHQ�DJHG�IURP���\HDUV�DQG�DERYH�DQG�SHUVRQV�ZLWK�
UHGXFHG�SK\VLFDO��VHQVRU\�RU�PHQWDO�FDSDELOLWLHV�RU�ODFN�RI�H[SHULHQFH�DQG�NQRZOHGJH�LI�WKH\�
KDYH�EHHQ�JLYHQ�VXSHUYLVLRQ�RU�LQVWUXFWLRQ�FRQFHUQLQJ�XVH�RI�WKH�DSSOLDQFH�LQ�D�VDIH�ZD\�DQG 
XQGHUVWDQG�WKH�KD]DUGV�LQYROYHG�

ϐ�'R�QRW�GULQN�WKH�ZDWHUIURP�WKH�:DWHU�6XSSO\�%RZO�RU�DOORZ�RWKHUV�WR�GULQN�LW��7KLV�LV�D�KHDOWK�
KD]DUG�



Cautions
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ϐ�.HHS�WKH�LQVLGH�RI�WKH�XQLW�FOHDQ�ZLWK�UHJXODU�FOHDQLQJ��5HSODFH�WKH�ZDWHU�LQ�WKH�WDQN�ZLWK�QHZ 
���SODLQ�WDS�ZDWHU�HYHU\�GD\�
ϐ�,QVWDOO�RQ�D�IODW�VXUIDFH��'R�QRW�LQVWDOO�RQ�WKLFN�SLOHG�FDUSHW�RU�RQ�DQ�XQHYHQ�IORRU�
ϐ�'R�QRW�FOHDQ�WKLV�XQLW�ZLWK�FKORULQH�EDVHG�RU�DFLGLF�GHWHUJHQWV��7KLV�PD\�FUHDWH�WR[LF�JDVHV��
���ZKLFK�DUH�D�KHDOWK�KD]DUG�
ϐ�%H�VXUH�WR�VHW�WKH�(Q]\PH�3UHILOWHU�DQG�+XPLGLI\LQJ�)LOWHU�RQ�WKLV�XQLW��7KH�LQWHQGHG�SHUIRUPDQFH 
LV�QRW�DFKLHYHG�LI�WKH�XQLW�LV�RSHUDWHG�ZLWKRXW�VHWWLQJ�WKHVH��7KLV PD\ DOVR�GDPDJH WKH SURGXFW�

ϐ�2QO\�XVH�SODLQ�WDS�ZDWHU�VXLWDEOH�IRU�GULQNLQJ��'R�QRW�XVH�WKH�IROORZLQJ�W\SHV�RI�OLTXLG��'RLQJ�VR�
   GDPDJHV�WKH�SURGXFW��+RW�ZDWHU�RYHU���ϫ�DV�ZHOO�DV�ZDWHU�WKDW�FRQWDLQV�FKHPLFDOV��DURPDWLFV� 
ZHOO�ZDWHU��ZDWHU�WKDW�FRQWDLQV�DURPD�RLO��ZDWHU�WKDW�FRQWDLQV�GHWHUJHQW��ZDWHU�SXULILHG�E\�D�
ZDWHU�SXULILHU��DONDOLQH�LRQL]HG�ZDWHU�RU�PLQHUDO�ZDWHU�

ϐ�5HPRYH�WKH�ZDWHU�DQG�EH�VXUH�WR�UHPRYH�WKH�SOXJ�IURP�WKH�ZDOO�RXWOHW�ZKHQ�WKH�XQLW�ZLOO�QRW�EH�
���XVHG�IRU�D�SHULRG�RI�WLPH��2WKHUZLVH��HOHFWULF�VKRFN��VKRUW�FLUFXLWLQJ�RU�ILUH�PD\�RFFXU�GXH�WR�
  �LQVXODWLRQ�GHWHULRUDWLRQ�
ϐ�'R�QRW�XVH�XQGHU�D�WDEOH�RU�GHVN��7KLV�VWRSV�WKH�KXPLGLILHG�DLU�IURP�WUDYHOLQJ�WKURXJKRXW�WKH�URRP�
ϐ�,I�DQ�DEQRUPDOLW\�RFFXUV��VWRS�XVLQJ�WKH�XQLW�DQG�UHTXHVW�DQ�LQVSHFWLRQ�
   &RQWDFW�\RXU�GHDOHU�RU�WKH�%$/08'$�(XURSH�6HUYLFH�&HQWHU��3�����WR�UHTXHVW�DQ�LQVSHFWLRQ�
ϐ�'R�QRW�OLIW�WKH�XSSHU�ERG\�ZKLOH�WKH�XQLW�LV�RSHUDWLQJ��'RLQJ�VR�GDPDJHV�WKH�SURGXFW�
ϐ�'R�QRW�GLVDVVHPEOH�WKH�VLOYHU�LRQ�FDUWULGJH��7DNH�FDUH�WR�HQVXUH�WKDW�FRQWHQWV�GR�QRW�HQWHU�
���PRXWK��HWF�
ϐ�'R�QRW�SODFH�RWKHU�REMHFWV�RQ�WKLV�XQLW��7KLV�EORFNV�WKH�DLU�RXWOHW��SUHYHQWLQJ�WKH�LQWHQGHG�
���SHUIRUPDQFH�
ϐ�7DNH�FDUH�WR�HQVXUH�WKDW�ZDWHU�GRHV�QRW�HQWHU�WKH�DLU�RXWOHW�ZKHQ�ILOOLQJ��'RLQJ�VR�PD\�GDPDJH�
���WKH�SURGXFW�
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6SHFLзFDWLRQV

Operating modes

Capacity of Water Supply Bowl

Power consumption

Dimensions of main unit

Weight of main unit

Usage environment

Timer

Safety equipment

2 W～23 W

4H_PT\T�O\TPKPэJH[PVU�
performance *1

Air Volume 1

150 ml/h

Air Volume 2

250 ml/h

Air Volume 3

400 ml/h

Air Volume 4

500 ml/h

Air Volume 5

600 ml/h

( W ) 350 mm × ( D ) 350 mm × ( H ) 374 mm

Approx. 5.7 kg (approx. 10 kg when ful l )

4.2ℓ

Approx. 28 ㎡

24-hour Timer function

For household use, for use in Germany, Austria and Switzerland only, for indoor use only

Impact/vibration detection　Vibration recognition threshold: Vibration equivalent to a  strong earthquake

Topple alert　Tilt recognition threshold: Approx.15°

,YYVY�UV[PэJH[PVU�M\UJ[PVU　4HPU�\UP[�VWLYH[PVU�LYYVY�KL[LJ[PVU�6]LYэSS�>H[LY�:\WWS`�)V^S�LYYVY

Model ERN-1000SD

Product name

Main unit
Rain

Operating noise 6 dB～42 dB

Recommended room size

Rated input capacity

Rated output voltage

Rated secondary current

Rated frequency

Cord length Approx. 1.8 m

3 A

Rated input voltage AC 100-240 V

79-93 VA

50/60 Hz

DC 12 V

AC adapter

���;OL�O\TPKPэJH[PVU�WLYMVYTHUJL�YLMLYZ�[V�[OL�TH_PT\T�WLYMVYTHUJL�PU�H�YVVT�[LTWLYH[\YL�VM���Џ�HUK�O\TPKP[`�VM�����
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Warranty and AfterService 
For inquiries on repairs, usage, or maintenance, please call the BALMUDA Europe Service Center (P.45), or contact your dealer.
1) Please receive the warranty card from your dealer with the purchase date and the dealer name filled in.
2) The warranty is valid for 2 years from the date of purchase.  For repairs during the warranty period, please contact the BALMUDA Europe 

Service Center (P.45) or your dealer.
 The repairs will be carried out according to the warranty.
3) Contact the BALMUDA Europe Service Center (P.45) or your dealer for out-of-warranty repairs.  You can request for a repair with charge, if it 

enables the product to function properly.
4) Never attempt to repair or modify the product by yourself.

Handling of Personal Information

Correct Disposal of this Product

1) BALMUDA Inc. (hereinafter “BALMUDA”) may use personal information for customer service and repairs, and may keep a record of the 
inquiries.

2) BALMUDA will not disclose personal information to third parties, except in the following cases:
 a. When repairs or confirmation of repairs are entrusted to third parties.
 b. In cases pursuant to the provisions of laws and regulations.
3) For inquiries on personal information, please contact the BALMUDA Europe Service Center (P.45).

This marking indicates that this product should not be disposed with other household wastes throughout the EU. To prevent 
possible harm to the environment or human health from uncontrolled waste disposal, recycle it responsibly to promote the 
sustainable reuse of material resources. To return your used device, please use the return and collection systems or contact 
the retai ler where the product was purchased. They can take this product for environmental safe recycl ing.
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FAQ

P.29
P.30

P.29

P.10

P.8

P.16

P.29
P.36

P.8

P.7
P.8

● Is the AC adapter inserted into the wall outlet 

   correctly?

● Is the AC adapter plug connected to the unit 

   correctly?

● Is the Child Lock set?

● Has the circuit breaker in the house tripped?

● Does the Water Supply Bowl contain any water? 

● Has the Water Supply Bowl been filled with 

    water over the "full" line?

● Are the Water Supply Bowl and Water Supply 

   Bowl Plate set correctly?

● Is the Humidifying Filter locked securely?

● Has the error detection function and safety 

    function activated?

▶ Insert the AC adapter securely into the wall 

   outlet.

▶ Insert the AC adapter plug securely into the 

   unit.

▶ Release the Child Lock.

▶ Check the house circuit breakers.

▶ The unit cannot operate when the Water

   Supply Bowl is empty.

　Fill with water from a kettle, etc.

▶ The unit cannot operate when the Water

    Supply Bowl is filled with water over the "full"

    line. Take out the Water Supply Bowl and

    remove water until the water is below the "full"

    line.

▶ Set  the Water  Supply  Bowl  and Water

    SupplyBowl Plate correctly. 

▶ Lock the Humidifying Filter firmly with the   

   Humidifying Filter Holder.

▶ Check the unit according to "Error Detection

    Function and Safety Functions" on P.29 of this

   manual.

Check Points Solut ionSymptom

Power does not switch

on.

Page
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P.20

P.17

P.9

P.15

Power does not switch
on.

Air volume has changed 
even though I didn't 
touch the controls.

Air is not emitted from
the unit even though the
power is on.

● Is there a gap between the upper body and
    lower body of the main unit?

● Is the unit operating in Auto mode?

● Has the 24h Timer operated?

● Is the humidity setting set to a low value in
   auto mode operation?

● Is “Setting” selected in the menu?

● Is the unit being filled with water at the particular 
   moment?

▶ The unit cannot operate when the upper 
    body and lower body of the main unit are 
   not set correctly, as the contact points are 
    not aligned. Rotate the upper body to the 
    correct position and align the contact points.

▶ When operating in Auto mode, the air volume 
    is automatically adjusted to keep the humidity
    in the room at the set humidity.

▶ When the 24h Timer is active, air output is 
   stopped during the time period for when 
   “STOP” is selected in the 24h Timer setting. 
   Check the status on the OEL display.

▶ Rotate the Control Ring in the “+” direction 
   to  increase the humidity setting.

▶ Air  output  is  temporar i ly  stopped when
    “Setting” is selected. The unit will return to its 
    previous mode once setting is completed.

▶ Air output is temporarily stopped while the unit 
    is being filled with water.
　The unit will return to its previous mode once
   the water is supplied.

The humidity displayed 
on this unit is different 
to the humidity of the 
room.

● Is the hygrometer placed far away from this unit? ▶ Factors such as the installation location of the unit,  
   height of the unit and presence of an air conditioner 
   cause differences in the humidity display.
   Use the current humidity display as a guide.



Air volume is weak.

Cannot switch the
operating mode.

The air volume indicator 
is f lashing white and 
the unit has stopped 
operating.

● Is the humidity setting set to a low value in 
   auto mode operation?

● Is the air volume set to a low value in manual 
   mode operation?

● Does the filter need cleaning?

● Are the air vent holes blocked by something 
   such as a curtain or carpet?

● Is the Child Lock set?

● Has the error detection function operated?

▶ Rotate the Control Ring in the “+” direction to 
    increase the humidity setting.

▶ Rotate the Control Ring in the “+” direction to 
    increase the air volume.

▶ Clean the filter.

▶ Check the installation environment of the unit.

▶ Release the Child Lock.

▶ When an error is detected, the unit will auto
  matically stop and the output indicator will 
   flash in white. Disconnect and reconnect the 
   AC adapter from the wall socket to clear the   
   error detection function and restart. If for any  
   reason normal operation does not resume, 
   contact the BALMUDA Support Center (P.48). 

43 If Problems Occur

FAQ

Indicator is dark. ● Is the "Display Brightness" setting of the main 
   unit set to a dark setting?

▶ Check the "Display Brightness" settings of the 
    main unit.

P.21

Filter cleaning indicator
is displayed. 

● Has the unit been left for a long time without 
   being cleaned?

▶ Clean the filter and then reset the filter cleaning 
   sign. See "Maintenance" on P.23 for details 
   on cleaning.

P.23

P.29

P.17

P.17

P.23

P.11
P.35
P.37

P.29

Check Points Solut ionSymptom Page
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P.13

P.21

P.23

P.39

P.21

Indicator is dark.

Operat ing sound is  
quiet.

Hum id i t y  does  no t  
increase.

Unit emits an odor.

The 24h T imer does 
not function correctly 
when set.

I  cannot  see steam 
o r  v a p o r  e m i t t i n g  
from the unit.

Air emitted from the 
unit is cold.

● Has more than 1 minute elapsed without 
   operating the unit?

● Is the "Operating Sound" setting of the main 
   unit set to a low setting?

● Is the room where you are using this unit
   larger than the recommended room size?

● Is there an open window or door?

● Has the unit been left for a long time without 
   being cleaned?

● Is the current time correct?

● This is not a fault.

● This is not a fault.

▶ If the unit is not operated for more than 1 
   minute, the indicators on the main unit switch 
    to low br ightness.

▶ Check the "Operating Sound" settings of
    the main unit.

▶ Be sure to use this unit  in a room that is
    within the recommended room size range.

▶ Close all windows and doors when using this
    unit.

▶ Clean the filter. See “Maintenance” on P.23 
   for details on cleaning. 

▶ This unit is equipped with a clock function.
   Set the clock to the correct time using the setting 
   mode. The clock time is reset if the AC adapter 
   remains disconnected from the power socket 
   for approximately 1 week. Set the clock again.

▶ This unit is a evaporative humidif ier that
   uses a humidifying filter  to add moisture to
    the air.  It does not emit steam or vapor.

▶ The emitted air  may be cooler than the 
    surroundings because heat is lost from the 
    water when it is vaporized.



Inquiries

Kundenbetreuung 
(für Anfragen zu Gebrauch, Wartung, Reparatur)

■BALMUDA Europe Service Center 
    (nur an Wochen- und Geschäftstagen, 9:00-16:30)

■Online-Anfragen
Bitte starten Sie einen Suchvorgang mit dem Schlüsselwort „BALMUDA“ oder 
besuchen Sie uns bei http://www.balmuda.com/support/.
[Bitte prüfen Sie vor Ihrer Anfrage das Produktmodell (auf der beiliegenden 
Garantie)]

040-897 25 35 15 (* Anruf gebührenpflichtig)

45 Inquiries
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